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Learner Interview Report
	Appointed IQA 
	
	Tutor/assessor name
	

	Course/event number (if applicable)
	
	Date
	
	Venue
	

	Learner name 
	



	Area
	Feedback

	Do you know who you would contact if you wished to make an appeal or complaint?
	

	How would you rate: 
	Please circle

	The information you received prior to the start of the course/programme?
	Excellent
	Good
	Average
	Poor

	Course/programme content
	Excellent
	Good
	Average
	Poor

	Venue 
	Excellent
	Good
	Average
	Poor

	Balance between practical and theory
	Excellent
	Good
	Average
	Poor

	Tutor/assessor
	Excellent
	Good
	Average
	Poor

	The assessment process 
	Excellent
	Good
	Average
	Poor

	Overall value of the course/programme to you
	Excellent
	Good
	Average
	Poor

	Provide feedback on the tutor/assessor
	

	What challenges or difficulties have you experienced during your course/programme?
	

	What parts of your course/programme have you enjoyed?
	

	How will the qualification help you in the future?

	

	Has the course/programme met your expectations?

	

	How would you improve the course/programme?

	

	What information would you like to receive after this course/programme to support you with your development?
	

	Any further comments
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