Course organisation

Expression of interest to
run a coursevia email or
phone

Relevant informationis
sent to all individuals
concerned
(learners, workforce, etc)

Course s delivered

Completion of course
request form via the Sport
Structures website

Sport Structures make
contact to confirmcourse
is stillgoingahead
(Minimum of 1 week
ahead of the course)

Confirmation of
attendance and post
courseprocess

Sport Structures
acknowledges receipt and
sources appropriate
workforce

Sport Structures confirm
workforce and re-affirm
requirements.
Registration of the course
is completed.

Certificationreleased

Please note, thisis astandard course process and is subjectto change, especially if
organisations have theirown workforce and wish to take bookings themselves.

Quality assurance is also builtinto the process for qualifications only.
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